RFP 26-006
Q&A #1

Question/Answer

1. The number of facilities included in the site visits

Answer:
e 3

2. The location of each facility

Answer:
e Nevada Supreme Courtin Las Vegas:
o located at 408 East Clark Ave, Las Vegas, NV 89101
e Nevada Administrative Office of the Courts
o located at 823 S Las Vegas Blvd, Suite 300, Las Vegas 89101
e Nevada Supreme Court in Carson City
o located at 201 S. Carson Street, Carson City, NV 89701

3. The scheduled date and time for each visit

Answer:
e |las\Vegas:
o July7at11:00 am. We will begin at the Nevada Supreme Courtin Las
Vegas at 11, then head over to the AOC in Vegas (3 blocks away)
e Carson City:
o July 8 at 10:00 am. We will meet in the Law Library (downstairs from the
Supreme Court)

4. Any site access, security, or registration requirements

Answer:
e Names of site visit registrants will be provided to the Marshals.

5. Whether detailed room inventories, floor plans, and technical specifications
are available for review prior to the site visit

Answer:
e These will be separately emailed to individuals that attend the site visit.

6. Access to Attachment 2 (Requirements Response Workbook) and Attachment
3 (Cost Workbook), if available

Answer:
e These attachments can be downloaded
e Procurements | Administrative Office of the Courts

7. Whether the AOC has established a project budget, funding allocation,
anticipated project value, or not-to-exceed amount that may be disclosed to
prospective offerors for planning purposes

Answer:
e No

8. The RFP cover page lists the proposal submission deadline as 07/24/2026 at
5:00 PM PT. Section 1.0.6 lists the proposal submission deadline as July 28,
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2026, by 12:00 PM PST. Please confirm the correct proposal submission
deadline.

Answer:
e July 28 by 12:00 PM PST. The coversheet has been updated.

9. Section 3.0 states that detailed room inventories, floor plans, and technical
specifications will be made available to prospective proposers upon request.
Please provide the available room inventories, floor plans, existing equipment
lists, and technical specifications for all included spaces.

Answer:
e These will be separately emailed

10. Contractor based in Northern Nevada intends to attend the in-person vendor
visit for the Carson City location during the week of July 6, 2026. Please
provide the scheduling process, available dates/times, meeting location, and
any registration or check-in requirements for that site visit

Answer:

e The Las Vegas Site Visit is scheduled for Jul 7" at 11 AM and will begin at the
Courthouse. Once we are finished at the courthouse we will head to the AOC
office which is approximately 3 blocks away.

e The Carson City Site Visit is scheduled for July 8" at 10 AM. All Carson City
meeting spaces are located in the same building.

11. The RFP references three facilities and conference/meeting spaces in Carson
City and Las Vegas. Please confirm whether AOC will consider a
geographically limited response for the Carson City location only, or whether
proposers must submit for all included facilities under one complete
response.

Answer:

e The AOC intends to award one contract. It is intended that offerors submit a
response thatincludes both locations

12. Section 3.0.1 states that the contractor will be responsible for
patching/painting as required. Please clarify the expected level of finish
responsibility. Does AOC expect the AV contractor to provide full wall repair,
texture matching, and paint matching, or is limited patching related to AV
work acceptable?

Answer:
e Limited patching related to AV work is acceptable.

13. Will AOC provide existing paint specifications, finish schedules, or available
leftover paint for affected rooms where patching and painting may be
required?

Answer:
e Yes, the AOC will have existing paint specifications and finish information.
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14. Will building dumpsters or trash disposal facilities be available to the
contractor at each project location?

Answer:
e No, the contractor will be responsible for coordinating trash removal activities
at each location.

15. Are contractors required to remove all packaging, construction debris, and
displaced materials from each site?

Answer:
e YES

16. Please confirm the normal contractor working hours at each location.

Answer:
e Work can be performed Monday - Friday 8AM-5PM.

17. Is after-hours or weekend work required, preferred, or prohibited for any of the
included rooms or facilities?

Answer:
o After-hours and weekend work is permitted but must be coordinated with the
Marshals beforehand.

18. Are there site-specific access requirements, including parking, loading dock
use, elevator access, badging, security screening, escort requirements, or
tool/material staging limitations?

Answer:
e Supreme Court of Nevada facilities are highly secured and access is
controlled by Marshals. Access will be coordinated with the Marshals and
facilities personal.

19. Are there any blackout dates, court schedules, or operational restrictions that
may affect installation sequencing or access to conference rooms?

Answer:
e Offerors should expect to coordinate work around court activities that are
scheduled or may be scheduled in the future. This can be coordinated with
our facilities personnel.

20. Will AOC provide network configuration details, VLAN requirements, firewall
requirements, IP addressing standards, room calendar access, Teams/Zoom
admin coordination, and guest wireless requirements?

Answer:

e Network Admin team will provide configuration details for subnets, wireless if
needed for the project, IP Addressing standards, and implement firewall
requirements after a review process between Network Admin and
Cybersecurity.

e Fortheroom calendar, Teams/Zoom admin coordination, and access to the
guest wireless, the Technology Solutions group can assist.
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21. What approved method is currently used or preferred for accessing authorized
courtroom audio/video feeds?

Answer:
e Court Sessions are streamed via YouTube.
e Participation by litigants and other parties is usually conducted over Zoom.

22. Are courtroom feeds expected to be available in all fifteen
conference/meeting spaces, or only in selected rooms?

Answer:
¢ Inalllocations, zoom would be sufficient and for participants and viewing the
normal public stream would be fine (Currently done over youtube)

23. Are courtroom feeds expected to be accessed by network stream,
conferencing platform, HDMI/SDI endpoint, browser-based portal, or another
approved method?

Answer:
e Conferencing platform or network stream and public live stream is sufficient.
e HDMI and SDI endpoints are not a requirement.

24. Will AOC provide access to any relevant Phase | courtroom modernization
drawings, system documentation, or signal-flow information needed to
understand approved feed access methods?

Answer:
e No

25. Are there preferred or standardized manufacturers, platforms, or control
ecosystems already in use from Phase | that AOC would like proposers to
consider for Phase 11?

Answer:
e There are a few Crestron panels in some facilities, but we would not expect
interoperability beyond the conferencing platform.

26. Are there any restrictions on cloud-managed devices, remote monitoring
platforms, manufacturer support portals, or systems that require outbound
internet connectivity?

Answer:
e We operate with a default deny all policy on the inbound interface on our
firewall. Outbound is not nearly as restricted

27. The RFP states that AOC strongly prefers solutions that do not provide,
enable, or rely upon room-based recording, transcription, meeting
summarization, artificial intelligence analysis, or similar content-capture
functionality. Should proposers assume these functions must be disabled
entirely at the installed-system level unless specifically provided through
approved platforms such as Microsoft Teams or Zoom?

Answer:

Page 4 of 5



RFP 26-006

Q&A #1

Question/Answer

This preference has two main purposes. First, we prefer that equipment is

operable with various conference platforms. Secondly, we desire to have a
strong understanding of the status of recording devices during very private
and legally protected discussions that occur in these rooms, including any
data that is transmitted to a third party.

28.

Please confirm any applicable licensing, insurance, background check, E-
Verify, prevailing wage, union labor, or state contractor requirements that
must be satisfied prior to site work. If any insurance requirements exceed the
limits or coverage types stated in Attachment 1, please identify those
requirements so they can be accounted for appropriately in the response.

Answer:

Contractors must have a State of Nevada Business License
Background checks are required (Attachment 1 at 6.3(b))
EVerify is required (Attachment 1 at paragraph 6.3 (a)(ii))
Prevailing wages, union labor, not required. This is a professional
services/technology solutions procurement, not a public works project.
Insurance requirements are as specified in Attachment 1

o Paragraph 6.2 and Paragraph 13

29.

30.

Attachment 1 defines the Warranty Period as beginning on the Effective Date
and continuing until 365 days after the end of the Term. Please confirm
whether AOC intends the equipment, installation, programming, and support
warranty to begin at final acceptance of the installed systems, or at the
Effective Date of the agreement

Answer:

The AOC intends equipment installation, programming and support warranty
to begin at final acceptance of the installed systems and the warranty to
remain for 365 days.

31.

Please clarify whether AOC expects one combined project acceptance after
all rooms are completed, or room-by-room acceptance as each room is
completed, tested, documented, and released for use.

Answer:

The contractor may invoice at the approved upon contracted rates for tested
and accepted rooms released for use.
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