Commission to Study the Administration of Guardianships in Nevada Courts July 15, 2015 Meeting. Verbatim Public Comment (Began 1:17:44, Ended 2:29:55 Recording)
Chief Justice James W. Hardesty:  I’m going to invite public comment from those who have identified an interest in addressing the Commission. The public comment is limited to three minutes. I would ask, if you are going to make a comment, if the comment involves a pending case, that you let us know. If there is a judge on the Commission who is involved in the pending case I will request that the judge leave while you complete your statements because I do not want you to impair the judicial conduct of that judge in handling the case. If you are going to comment about a pending case, I ask that you also identify, for the record, the case number and the other parties in the case. I would expect the Commission would give notice to all parties in the case about your comments or your presentation, so that if they wish, they have an opportunity to address the Commission as well, in the interest of fairness. 
The Commission is not formed for the purpose of adjudicating anybody’s case. We are not the judges of your cases, the judges are. Your stories or your concerns are important to the Commission but, we will not be deciding the dispute you may have, this is not the place where we will litigate these questions. I will invite the persons who wish to make a public comment to limit your comment to three minutes and, if it involves a pending case, inform us of the name of the case, the case number, where it is pending, who the judge might be, and we will excuse the sitting judge. I would ask that you not duplicate someone else’s remarks, in the interest of time. If there are persons who would like to make comments to the Commission at this time please come up to the podium, there is a microphone there, we would invite you to do that. Is there anyone that would like to make a public comment? Yes ma’am. Sure. Go right ahead. Please state your name, address, and your comments. 
Elizabeth Diana Indig: My name is Elizabeth Diana Indig. I have a guardianship case, case number G-12037414-A; Judge Steel is the judge now. My name is Elizabeth Diana Indig, and as most of you already know, the lives of my mom and myself were destroyed by a predator, private, professional guardian operating within the cesspool of corruption, known as the current guardianship system in Nevada. She constricted my mom into guardianship within five days, with nobody in attendance of the hearing, filing false hearsay accusations about me, her own daughter. Not serving either my mom or myself, her only child, with temporary guardianship papers. She threatened me with prison if I interfered with her, locked me out of the home, took control of the mail, ignored the family trust and lost and or stole all of the assets of the trust, including the home where my mom was to live for the rest of her life. I just received guardianship of my mom last month, after three years of being stuck in the guardianship system, because I could not afford an attorney and could get no help, at all. This guardian decided, a few weeks after my mom’s severe head injury, after a fall, when she was clearly recovering quickly, that my mom was permanently incompetent, and sentenced my mom to a life of misery, rotting in a nursing home, but she is still, herself, not in prison for her crimes and is out there acquiring new victims. Any good being done by the majority of the people in the guardianship system is currently being overshadowed by the heinous crimes of a few taking advantage of a broken system full of loopholes. The fact that we are all here today gives me hope that we can turn things around and make the guardianship system in Clark County a model for other states and at the same time, preventing other seniors and disabled persons from suffering the pain and the heartache suffered by us. Unfortunately now, we have three minutes, I have about six hour’s worth of suggestions. As it is now, the guardians are in control and the family court is facilitating their placing of the wards, by blindly rubber stamping anything they file due to lack of personnel, time, research, and oversight. It should be that the court is in control and the guardians are the facilitators of the system. Oversight, enforcement of NRS’s, and substantial punishment for failure to follow these NRS’s is the key to the system working properly, in my opinion. I believe that before a ward is ever placed in a guardianship, more expense in the form of impartial personnel who thoroughly investigate that the following is needed; whether or not the potential ward really needs a guardian or if there is a suitable family member available, if the family member is declared unfit, there must be actual substantiated written proof, not just hearsay, if it is an EPS referral there must be a letter from EPS stating that, actual signed proof of service of the potential ward and all family members of any hearing regarding guardianship must be filed with the court. The true and complete assets of each ward must be assessed by an impartial party and filed with the court and trust assets should never be touched. Depending on the outcome of that assessment, a determination should then be made as to whether a ward’s needs are best suited by a private or public guardian. The ambulance-chasing methods by which corrupt guardians and certain lawyers stalk their prey in hospitals and nursing homes must be stopped. If the ward can afford a private guardian it should be the financial responsibility of the guardian to pay any and all fees, including legal fees since the guardian is running his or her own business and will be profiting. If the judge had the correct information regarding each ward, he or she can make the correct decision in the best interest of the ward. There must be oversight by the court, I cannot stress that enough. To make required filings done on time and correctly, if the guardian fails to act in accordance with the NRS’s and causes harm to the ward, the ward’s family, or the ward’s estate, there must be substantial punishment , it should be prison in my opinion, and the ability of the ward or ward’s family to recover damages. In my opinion, by spending more money initially, costly repeat hearings should not happen. There must be a limit to the number of wards a guardian can have. My mother’s guardian had over 150 wards, no human being can keep track of that many. 
Chief Justice Hardesty: You’re about at that point. I do not want to cut you off. I do want to extend to you and anyone else who attends and to the public generally, the opportunity to submit written suggestions that the Commission should consider as part of its deliberation and its recommendations. That will be made part of the record and part of our consideration as well. 
Elizabeth Indig: I appreciate that, thank you. Thank you everybody, for listening to me and thank you very much for being here and trying to solve this problem. 
Chief Justice Hardesty: Thank you for your articulate remarks. Is there anyone else who would like to make a presentation to the Commission?  
Julie Belshe: This is regarding Rudy and Rennie North. Rennie North’s Case is G-13-039132-A, Rudy North, my father, is G-13-039133-A. My name is Julie Belshe, I am the daughter. Good afternoon to the new Guardianship Committee, I’m looking forward to working with your committee in creating a new protocol for the protection of the wards and their families. My parents were legally kidnapped from their home on a golf course in Sun City Aliante in the fall of 2013 by a private guardian and a hospice agent, they were sitting on legal documents a week prior and completely blindsiding our whole family. My parents were given three choices where to go; number one: an assisted living facility, number two: a psych ward, number three: the police or fire department would escort them to wherever they saw fit. At that point my father, who they said was incompetent, chose to go to an assisted living facility. My mother was never deemed incompetent, it was only a physical condition and they took them both for twenty-three months. The legal guardians have a free-pass and no accountability as to their actions of how much money is spent and then they made up fictitious numbers as it allowed them less work, according to the court. They’re allowed to make false accusations, without proof and are accepted at face value by, at least, the last hearing master and family judge. Any family member is made out to be a villain. My parents also have grandchildren and have been very hard hit by losing their grandparents to a complete stranger who came into our lives. This private guardian has caused my parents to become greatly depressed, they now have post-traumatic-stress-syndrome, and I believe maybe I do too a little, but that will be dealt with later. The only analogy to this, from my parent’s mouth is, and I quote; now I know how the Jewish people felt when being taken away by the Nazi’s. It seems to be legal now in a modern-day society, or at least in Clark County, where a family member isn’t given top priority or a chance to be informed in a prompt manner as to what is going on with their loved ones and the private for profit guardians call this type of behavior “all in best interest of the ward”.  Legal guardian statutes and legislative laws are long overdue for modern-day versions to protect all of our families. Family comes first. We need stricter regulations and guidelines, not less. And we need to be able to hold a for-profit-professional-guardians and public guardians that are involved in this process, all accountable with licensing agencies and regulatory bodies to report to. I thank you again in advance for listening to me. The existing rule of thumb in Guardianship 101 is medicate, over-medicate, isolate, and take away the estate. This is happening all over the country because of variable amount of factors; firstly the loopholes, secondly the people who have written the legislation for all the guardians are the very people who are running the system, thirdly this is a very dangerous situation for all involved, especially the wards who have no voice and lose all of their Constitutional rights. Their families suffer great distress to the point of being victimized and intimidated into silence. As Abraham Lincoln said, “to sin by silence when they should protest makes coward out of men.” When we are talking about people who have worked their whole lives and all they want is the quality of their last years to be around their families and enjoy, instead many become wards. Well these are my loved ones that you are talking about, so I think firstly, “ward” should be put away. They are not prisoners, they are human beings, and they are not items. They lose their rights to speak and they are isolated from their families. Again, I’d like to thank the Guardianship Committee for taking the time to address the mishaps and deliberate wrongs of legal guardianship gone astray. With that being said, at the beginning to currently, my experience of legal guardianship has turned not only my family’s life upside down, I am more happy to report to you though, now, that my parents have had their rights restored and are now acclimating to being home with their family. I have learned to take “no” and another “no” and look at the alternative of making “no’s” become “yes’s”. We are the people and we represent the State. We need to come up with a new protocol that protects our family members, first our wards, as the state calls them. We are looking for change and I’m very excited for what the future holds for the wards that have no voice and can’t decide any longer on anything that occurs in their life. I am here for the wards that have no voice and are so scared to say anything because it will only get worse if they do speak up. I always had believed to treat those the way you want to be treated. Thank you again for your time and God bless the wards and victims of legal guardianship. 
Chief Justice Hardesty: Thank you for your comments. Anyone else wish to make a public comment? 
Homa Woodrum: Good afternoon, my name is Homa Woodrum; I am an attorney here in Las Vegas, Nevada the majority of my practice covers guardianship. I wanted to mention that the Committee had indicated maybe some interdisciplinary looks at the insurance industry and other representatives; I think the banking industry is so crucial to the discussions because by the time we get exploitation cases people’s accounts have been completely depleted and there are no assets to go pursue recovery action. Granted, under NRS 159 you can go get double recovery under recovery action, but at that point you are kind of doing a balance of hardships, if you have money to take care of the ward right now, you’re not going to go pursue an exploiter. The majority of my caseloads are exploitation cases and many of them originate with the Guardianship Office but a lot of them are family members who find that other family members decide that a vulnerable person can be use (inaudible 1:36:27) before they even hit guardianship proceedings, so I think it’s so crucial to look into interdisciplinary and an interdisciplinary way at banking and also estate planning. I think a lot of the cases I get, people’s entire trusts have been taken out from under them in a very (inaudible 1:36:45) way. By the time we are able to go into guardianship and try to get things changed we have wards that are so advanced in their disease of their age, they pass away before we can actually do something to help them, so I think the Committee can and also the remarks I appreciate that offer. I think that a lot of the problems I see are before we can even get to protective measures. I think guardianship can be a very powerful tool to help people. I understand a lot of people have had very horrible experiences but I’m also seeing situations which guardianship, when we can get in fast enough, even in special situations for a temporary guardianship, we can secure estates, we can save people and most often our reports come from officials in the banking industry who need to be in tuned to elder exploitation, who need to be in tuned to people being brought to the bank, and they are confused and they don’t know what’s going on and they shouldn’t be signing over their CDs to someone. My goal is always to get the ward somewhere safe, let’s get them out of that situation of being neglected but secondarily I believe this is the bounty of their life’s work, it is so tragic to see people dying in facilities or not being able to live at home because their assets have been taken. I appreciate the Committee’s time. 
Chief Justice Hardesty: Thank you for your comments. 
Mary Fazzalaro: Hi, my name is Mary Fazzalaro and I recently retired from Clark County, about a year and a half ago. Four months into retirement my husband broke both of his hips and he was in critical care in one rehab hospital and another rehab hospital.  As his hips were recovering to the point to where he could at least leave the hospital, we started noticing some, let’s say collusion amongst some of the physicians and hospital folks about keeping him there. That was our first taste of not allowing somebody to go home. Luckily, my husband is a pretty forceful and passionate person and I have had a lot of experience in different types of businesses and back when I was working for Clark County I helped provide some support to Kathleen Buchanan and her department, I don’t think she remembers me. I was in IT. The point being, we moved to Nevada to retire, thinking it’s a great place to retire, sunny, a lot of things to do; but were at the point, once we heard of the news reports about the issues with guardianship, to leave. We don’t want to spend our tax dollars here, we don’t want to fall victim to the system. The more I research this, I hear the horror stories that people are going through, and we are trying to chart our own course. We don’t want to be here if it can’t be fixed. So the point being, I went to one of the presentations the Vegas Voice had in Sun City Summerlin and I’d like to help them out or whoever needs some volunteer help, because obviously resources are scarce for everybody, but somebody’s got to help, someone that has the ability and wherewithal to help because we don’t want it to happen to us. If we can help in some way, we would like to do that. 
Chief Justice Hardesty: Thank you for your comments. Don’t move yet. 
Mary Fazzalaro: I do have one additional comment. Being in IT for Clark County, the courts have their own IT and I think the public guardian of Clark County got a new case management system a couple years ago and I don’t know if it’s up and running. I don’t know if these systems are talking but that’s what happens. You may get the information in one system and not the other and they aren’t talking to one another. Yes, sir?
Chief Justice Hardesty: Don’t leave the State yet. Anyone else who would like to make a public comment? Yes, sir. 
Richard Black: Thanks Chief Justice Hardesty, my name is Richard Black. My father-in-law is Delford Mancarelli case number G-13-038863-A. I am his son-in-law, my wife and I and our son live in North Carolina. I’ve spoken to many of you around these tables today. Let me ask just a couple of questions, I think it’s rather critical. Judge Doherty, I read a lot about Washoe County, I’ve reached out to Judge Hardy; I’ve talked to folks about your system up there, I am quite impressed with what you’ve done in the last few years. I think the Angela LaDolte (sp?) case taught you a lot, the system a lot about how you can be fooled by the leverage of hearsay. As Judge Voy said the need to focus on the evidence, focus on the law, and most importantly, focus on those three things that you so eloquently stated, the family, the finances, and the civil rights of these vulnerable elderly. Dad’s case has been well publicized to summarize, after nearly a year of dwelling with frustration and helplessness of this reality, we continue to be (inaudible 1:42:25) by the naivety and hope that evidence, expensive lawyers, and Nevada law on our side, we would convince Commissioner Norheim who was overseeing adult guardianships, exclusively in this county for a decade…he would protect Dad, his estate, and his family.  Instead, last July he awarded full guardianship to an 80-year old woman who Dad had lived with and paid room and board to, the last eleven years, and had never included in any of his estate or financial documents. He ignored her forged checks, her disguising of Dad Alzheimer’s, continued isolation of Dad with the assistance of a temporary guardian that Commissioner Norheim assigned, that was to help the family. $150,000 lost in gambling, as documented with her player’s cards. I’m sure she gambled more that was not documented in the previous eight years. And $220,000 that she moved from Dad’s account into her personal account once my wife and I discovered her fraud. The Commissioner granted full guardianship and permanently removed Dad’s family and grandchild from ever being able to protect him or potentially see or speak with him in private. In fact, in two and a half years that we were constricted in this nightmare, we were never granted the opportunity to see or speak with Dad once. I am sorry sir; I am getting ahead of myself. Here’s the twist. We gave the same evidence to criminal authorities that family court had ignored for nearly a year. The DA issued an indictment for felony fraud and exploitation against Helen Natko, Dad’s guardian. (She/Natko) was indicted in October of 2014 and has to go to trial later this year. The family court continues to defend her rights to be guardian. This experience has cost my family untold emotional trauma and over $700,000 in just two years.  Sadly, Dad died in the home with his guardian and indicted exploiter on June 3rd. We took him home to Pennsylvania, and buried him besides his wife Lillian just this past Saturday. The guardian did not assist in that effort, she did not send condolences, she did not attend the funeral, she called, she said, your father has died, come get him. She neglected Dad in recent months as his care increased and unaddressed infection that nearly cost him his leg. We were able to spend time with him over the last month in private, here in Las Vegas and let him know how much we love him and how much we tried to protect him. We believe he fully understood. We never stole from him as the guardian and others claimed and that we did not abandon him, as the guardian and others claimed. We believe he finally understood where we were and how much we loved him. I personally believe Dad died of a broken heart. He died in the home of his guardian, one week after being released from the hospital. My wife and I will always be deeply indebted to the nurses and doctors of the four separate hospitals in this county who saw what was going on, who reported it to the authorities, who stood between us and the guardian and made sure Dad was protected and that his only child got the opportunity to spend time with her father before he passed. Hey look, all guardians aren’t bad, all judges aren’t bad, all lawyers aren’t bad, and thank goodness for all of us, the majority are good people wanting to do the right thing. I fully believe that this panel wants to do the right thing, but guardianship abuse is the symptom of a system that suffered from too much autonomy and too little oversight. Dozens of complaints were made over the last decade to the Nevada Commission on Judicial Discipline and directly to Judge Hoskin and Judge Ritchie who are the overseers on the Commissioner Norheim.  I filed six myself in just the last year. Each time the Commission, under the leadership of Paul Deyhle, I can’t pronounce his name, and Judge Hoskin, fully defended every decision Commissioner Norheim made and denied the complaints. He in fact called me confused and that my evidence was deplete with factual inaccuracies. I hate to tell you this, I’ve spent hundreds of hours in family court libraries, I have read over 80 cases in their entirety, thousands of pages of petition, hundreds of minutes of testimony, talked to the victim’s family, the evidence that I gave Judge Hoskin came right from his very own court records, right from the families, right from the evidence presented by doctors and nurses and bankers. It was not my confusion; it was his desire to not take action. Sir, I have gone over my time, I think I made my point, my apologies for going so long. I wish this Commission the very greatest success; I hope that me, you, the leadership that you’ve put together, can leverage best practices, not only in Washoe County, but across this country. The citizens of Nevada deserve it. It’s a long, long overdue and I, for one, will do anything I can to help you and make sure that no future retiree in Las Vegas have to go through the sheer hell that my dear father-in-law went through over the last two and a half years. Thank you. 
Chief Justice Hardesty: Thank you Mr. Black. Is there anyone else that would like to make a comment? 
Chris Phillips: Good afternoon. Thank you, Committee, for being here. I’ve got a quick, practical fix that I think we can do by local rule. 
Chief Justice Hardesty: Could you state your name?
Chris Phillips: I’m sorry, Chris Phillips, I’m a private attorney here in Las Vegas. 
Chief Justice Hardesty: Hi Chris, how are you? 
Chris Phillips: I’m good. NRS 159.085 requires that an inventory be filed within 60 days of appointment. That’s all it requires, so when it’s filed the compliance office will get it and cross it off the list that it’s been filed. The judge will never review that because it’s not statutorily mandated.  The judges will look to see what is set for hearing and review the plea. So, a local rule that would require the inventories to be, at least, circulated to the parties that are entitled to notice of that, would because in the compliance office, when they get it they do not review it, even if they did review it they would not know what is not there. If there are several accounts listed, they don’t know which accounts are not listed, but the family may be more familiar with the assets of the ward. So, at least from an initial standpoint, one of the first things a guardian has to do is file inventory, there’s a requirement that we circulate to the family and the people who are familiar with the wards assets. It may add a level of transparency to stop things before they start. 
Chief Justice Hardesty: It’s a great point, I think, actually go further than that though, and have a hearing on the accuracy of the inventory. 
Chris Phillips: Sure, and they need to be free to file an objection to that inventory if you wanted to set that hearing. But you wouldn’t always go through the expense associated with setting up for hearing and having the attorney appear at the hearing, if there is not a problem with it. If there is a problem with it, the parties that do have a problem with it would be able to set their objections for a hearing to address the problems there. 
Chief Justice Hardesty: Yes, but I do think that there is an occasion where people will object to the accuracy of the inventory. 
Chris Phillips: There is not a mechanism in there, according to statute, that would be a pretty easy and inexpensive procedure to put in if simple mailing notice is required. 
Chief Justice Hardesty: You mentioned the local rule; I think this is a statewide issue. 
Chris Phillips: Sure, it should be statute but…
Chief Justice Hardesty: Well, no, this is something that I would like the Commissioners to noodle about and one of the reasons the Supreme Court impaneled this Commission. Much can be done by Supreme Court Rule. The Supreme Court of Nevada is the rule making authority for the judiciary of this State and we make rules on all kinds of stuff. There is absolutely no reason we can’t impose a set of rules that affect the administration of guardianship. I will say that it’s a lot easier for us to make and adjust rules than the legislature who meets every two years. Thank you very much. Anyone else who would like to make public comment? Yes ma’am. 
Yvonne Randall: My name is Yvonne Randall. My husband was Don Randall. It has been in district, Supreme, and probate. I don’t recall what the case numbers are but we’ve been blocked from all three courts at this point because of the attorney his granddaughter hired has blocked us, so I am looking for a miracle. 
Chief Justice Hardesty: Is your case pending in Clark County?
Yvonne Randall: Yes, your honor. 
Chief Justice Hardesty: Is it a guardianship or a probate?
Yvonne Randall: It is a probably a bit of both. Maybe I should read. 
Chief Justice Hardesty: You go right ahead. We are just having a visit here so please read your remarks. 
Yvonne Randall: In guardianship and probate cases, be it public or private guardians the attorney they hire seem to take pride in dragging the case out indefinitely, motion after motion until the estate is decimated. Only the protectors of the estate when the senior ward saved all their life to enjoy the last few of their golden years are now an innocent victim (inaudible 1:55:55) by others. It should never happen to a ward or a senior be exploited or neglected and then they die and all is forgotten. If the guardian had paid their own legal fees they would not hire the counsel pricy lawyers. My husband was a proud WWII Navy man and he was Howard Hughes’ chief of (inaudible 1:56:24) and his granddaughter exploited him all his money, over a million, all his assets. She hired an attorney that blocked us from the district court, Supreme Court, and probate. For four years we have been in court. We went to district court in the pro per thinking that ok these attorneys are exploiting us too and the stipulation of the attorney, it’s like take the big retainer and delay the case. So my husband went pro per and when he went pro per we had a letter from his doctor, from the VA, saying don’t keep Mr. Randall in court for more than 20 minutes he is WWII and has extreme injuries, he has panic attacks and his granddaughter just made him…it was like he was knocked out all night long. They had him on some medication. I was with him 24/7.  When we went to the court because they told my husband that the attorneys are telling the truth they are not giving anyone the truth so we will tell the judge and we will get justice. The 20 minute letter from the VA doctor was thrown in the garbage and they made us sit in the court for three hours and wait until the court was cleared out. My husband was so sick, and he was freezing, and borrowed a coat, and he wanted a cigarette, and he wanted to go home, and he was having a panic attack and Judge Herndon kept us in that courtroom. Then her attorney, Kerry Colepain (sp) (inaudible 1:58:21) stood up and they let me ramble on for 20 minutes to say I cannot talk for my husband and he was so sick and the judge asked him what would you like to say Mr. Randall and he said, nothing.  He said no, I do not want to, nothing. And then our prior attorney that was blackmailing us that I had not paid said he would jeopardize our case, he wrote a letter that Kerry (sp) read in the courtroom that my husband voluntarily gave his house to his granddaughter and with that said Judge Herndon gave quiet title to our home.  I have videotaped my husband. Have you ever seen an 80 year old man cry? He did not know where he was going to go so they just shut him up and gave (inaudible 1:59:20) estate. I stayed with him 24/7. So the judge gave quiet title and what that did is it killed my husband. She kept a million; she took his truck she took his (inaudible 1:59:38). There was nothing left in the estate when we got to probate. Now they want me to put up a bond for special administrator, to guard what? I am alone now with no money. The legal system has bled the estate. So maybe I am going to be homeless here soon and the courts of justice are for “all” the people not just “some” of the people.  Please listen to the cries of help for justice.  Your honor to be real honest, the whole, I am listening to all of this, I have been tracking it and the guardianship thing and all of this and believe me from my heart it is the legal, it is the attorneys, they need to have a greater punishment. They are hiding and abetting felons and allowing people to steal and keep that money they should be punished. If they are punished to the fullest then that is going to be about you know what maybe I better stick with the legal and do the right thing.  What I was taught to do in school is protect the people and justice for all. And there are a few judges the same. Kerry (sp) was with Judge Yamashita in the probate. Judge Yamashita was an attorney and he did Kerry’s (sp) fathers estate.  They should recluse themselves, not be pointing a finger at me that I am a bad person. I had a federal back ground check, I am a good person and I have been here for over 30 years and I have business people that will give you recommendations on me. I was a contract administrator and project manager for three large firms here. My husband all his life he saved and saved and he was a land flipper and he was a stock/day trader and he had a large stock accounts and the attorneys helped her steal. There was so much forgery going on that we had certified and every police report was blocked. Why? Because they said the attorneys were closing them. So my husband, God bless him, he was so panic stricken that he saved all his life and we were going to do things together, go see his sister in Oklahoma. There was so much lying and hearsay to win and block each and every one of these that he could not handle it anymore. The day before he died, he knew he was dying, he laid on his bed and he asked me to sit there and hold his hand and he could not handle his only granddaughter, 44 years old never worked a day in her life, over medicated him and at the hand of an assistant he was so overmedicated and dehydrated and so sick, she had him sign a quick claim deed and that was so easy she took him to the VA and had the power of attorney, and that was so easy she had a co-trustee sign. In every one of those the attorney that we hired looked at that and he said look Mr. Paine (sp) they’re void. Mr. Randall was sick and there is a doctor’s report that should never have been signed. That was August 2011. They drug this out until it killed my husband and I am sitting in district court right now because I have two counter motions and I cannot go to probate court because he says I am a bad person. Everything that was in the estate was stolen by the granddaughter. I think if these attorneys if there is a punishment of losing their license or something they are not going to take felons and protect them. Mr. Paine (sp) at this point and time was promised our house. That is his attorney fees, our house, and I am going to be kicked out here real soon. I do not even have an attorney to talk to when I do they say this case has been going on for a while and maybe Barbara Buckley, is there an attorney? Please, I am looking for a miracle. Well, we do not do that kind of legal work in the Senior Project. Where do you go? Where do you go? There is nowhere in this town that those seniors and (Inaudible 2:04:56) and several of those seniors could go after they have been stripped of all of their money and assets from legal. Nowhere, believe me. I have been on a mission, my husband, God bless him, he died a month before he turned 87. From 81 until almost 87 he got in the car and drove around with me and we picked up documents here and there. So we are calling and calling and some of the attorneys that we went to exploited us because they were told it is a granddaughter and grandfather take that huge retainer and delay the case, and me, I am on the phone what is going on, what is going on and it is just you are so forceful we are going to withdraw from the case now. You know two of those attorneys that we hired exploited us for big money ran for judge. There is an attorney in this room, right now, that had three consults we went to her office, and paid $2500 to write a letter to Mr. Paine (sp). The letter was never written and she said oh, I am charging you $1800 for the consult. $2500 they did nothing and they sent us back a check for $36.42, God knows why.  I never cashed it because I am going to hang it on the wall. 
Chief Justice Hardesty: Ms. Randall, could you please wind up your statement. 
Yvonne Randall: I am so sorry. It is like, ok, you know, this is the first time I have been able to speak. I am very sorry your honor. 
Chief Justice Hardesty: You do not need to apologize at all. 
Yvonne Randall: I cannot tell you how much I appreciate that all you people are here and if you are going to fix it, believe me, I’m in. If there is anything I can do to help anyone here, I’m in. I am so ready. I should have gone to law school. I have done four years of researching opinions on different court sessions. 
Chief Justice Hardesty: Is there anything else you would like to say?
Yvonne Randall: No, your honor. I am done. I do want to say how much I appreciate you. Thank you so much.
Chief Justice Hardesty: Thanks for coming today. Is there anyone else that would like to make public comment?                                                                
Janet Quilty: Good afternoon honorable Justice and distinguished members. My name is Janet Quilty. I have lived in Nevada for 25 years, I’ve lived in Las Vegas and Clark County for 23 of those years, and currently I live in Pahrump. My mother, (Leona ? 2:08:18) became a victim of the family court system in Clark County from March 2007 until her death in February of 2012. Her case number is G-07-30278A. During the time Mom was in the Clark County guardianship system, she and I were both victimized by her co-guardians her sons  Thomas J. Quilty and Charles L. Quilty, and other co-guardian (inaudible 2:08:50). The guardian’s attorney, Shelley Krohn, court appointed guardian ad litem Jared Shafer, and (Crystal (sp) inaudible 2:08:58). This victimization was allowed and also acted upon by hearing Master John Norheim and apparently approved by his supervising justices, Carol Hoskin and Art Ritchie. Now, when I first started writing this I was going to go through my story, it’s over, it was very sad, and I was victimized as well. However, I am hoping that you understand that we were seriously wronged and that’s why I’m here. My story has been passed on to others who are   investigating the criminal acts of those that were involved in my mother’s guardianship. I do want to take this time to tell you my concerns and thoughts. I am concerned that the report previously given by the Eighth Judicial District Court regarding that all legal guardianship cases are not to be heard by John Norheim or Charles Hoskins will be ignored. This court concern is reinforced by Judge Steel recusing herself from an adult guardianship case that was then reassigned to Judge Hoskins to be presided over this past July 7th. Fortunately, the case has been continued and hopefully the order by the Eighth Judicial District Court will hold. There is also concern that the financial concerns of the children of the current adult wards are not being heard and that the current guardians aren’t being allowed to remain guardians of the estate, even though the guardians of the persons are not being given to the proper person, the children, who really care about them. 
Chief Justice Hardesty: I’m sorry; I didn’t follow that point. 
Janet Quilty: I’m sorry. I was reading something but I wanted to leave a little bit out. 
Chief Justice Hardesty: It’s okay. 
Janet Quilty: The guardianships of the estate of current wards are still being assigned to questionable guardians, guardians who such as April Parks, Jared Shafer, (inaudible 2:11:07) and others. The guardians of the persons, fortunately, are being returned to the children of the wards. I apologize. 
Chief Justice Hardesty: No, it’s quite all right; I wanted to be sure I understood what you were saying. 
Janet Quilty: Now the current guardians of the estates are not being held accountable for their many past crimes against wards and are still not made to account for their financial exploitation of the wards they are currently appointed to protect. This is very concerning and sickening. I was excited by the Supreme Court’s Order to create this Commission which I stand before. I  (inaudible 2:11:48) the changes of the Nevada Legislature in trying to ring in the illegal acts of private guardians and guardians in general. I am hoping this Commission will address several serious issues which includes unscrupulous use of wards funds for the guardian’s pleasure, of which I am witness to by one guardian Denise Comastro. I have proof converting real estate and valuable property into cash without the consent of the court and by removing wards from hospitalization against doctors’ orders. All of this is reckless behavior and should be illegal and punished. In addition, the fees of a private guardian should be regulated in some way. The private guardians in Clark County charge as much as an attorney but do not provide the same quality of service nor have the extensive training (inaudible 2:12:39) over evaluation of their services. One of my brothers was a family physician, he became employed by the government working in medical clinics throughout Nye County, he earned 112,000 in 2007, I know that for a fact. I saw his paycheck, that’s why I said 2007. That translates to $53.85 an hour over a year, and yet the private guardians in Clark County charge $300 per hour. I don’t get it. I pray for all that are in this Commission, I pray that God will be with you in your meetings, discussions, and decisions. Thank you for your time. 
Chief Justice Hardesty: Okay Ms. Quilty, thank you very much. 
Jared Shafer: Good afternoon ladies and gentlemen, my name is Jared Shafer, I am a private guardian, some of you know me, and some of you don’t. I got an email today. I want to read to you, what started all of this. Henderson Tuesday evening, July 14 The Vegas Voice newspaper sponsored a seminar on guardianship fraud at the Anthem Community Center. Featured speakers included publisher Dan Roberts, Rana Goodman, who sits on your committee, and two other people. This is how it was reported. Over 150 Anthem residents attended to hear speakers explain the new laws recently enacted to prevent guardian abuse…Oh, wait a minute. I want the chief I mean guardianship judge in here your honor. This has nothing to do with cases. I want the guardianship judge here. 
Chief Justice Hardesty: She will be back in. 
Jared Shafer: She needs to hear some of this. I am not going to go on until she comes in. I want her here. 
Judge Steel returned to the room. 
Jared Shafer: I am reading an article I received. Anyway, over 150 Anthem residents attended to hear speakers explain the new laws enacted to prevent guardian abuse, and cautioned that abusive guardians and their enabling Clark County Family Court judges and guardianship commissioner are still in office and may resurface again to bilk wealthy elderly residents of Anthem and other local retirement communities and it goes on. Anyway…  
Someone from the audience asked if Mr. Shafer could slow down because they cannot understand what he is saying. 
Chief Justice Hardesty: Excuse me, when you are in a courtroom you address the court and he is making his public statement. 
[bookmark: _GoBack]Jared Shafer: Anyway, what started all of this was me, unfortunately, from what I understand. What you saw if you watched the county commission hearing three of four weeks ago, you saw three or four people get up and rant and rave about one case. Prior to that you had Channel 13 run a report and Review Journal write an article. I talked to the Channel 13 producer, and I was going to talk to them and I said you have read about the case they are talking about, he said sure. I said good. Remember the order then stopped me and he said, well, I didn’t really read it, I thumbed through it. He lied to me, and so I said, look, when you read it, have an understanding of it, give me a call, we’ll talk about it, have a nice day, and hung up. His report from what I was told, I do not watch 13, was I hung up on him. There are only two ways to get off the telephone rip off the cord or hang up, and I hung up. Then the Journal wrote an article and I read that one and it did not really tell me they actually studied the case either. There reporting you heard today from these people. One incident. The guardianship system in Clark County isn’t that bad, you want to change it, that’s fine, you want to write laws, no guardian is going to complain they are going to comply with the laws, so will the attorneys. The system works, we have a new judge. I prefer to have a judge sitting on Wednesdays, I always have. The judges change the system, not the commissioner or not the guardians, and not the attorneys, but the judges did years ago; prior to that it was that way. Commissioner sat on the right gave them the information told them what the case was about, make sure the law was in effect and the laws were followed and all that stuff. So with Judge Steel sitting, it’s going to be better, I think for everybody. I really don’t have much to say other than, if you want to talk to me, call me, I’ll talk to you about it. I’ve been doing this for 35 years I used to be a Clark County public guardian and until a couple cases came up there have never been problems in the system. Now you’re listening to these people, which is probably okay, but I want to tell you now, you said it yourself your honor, get the dates, read the file, I will guarantee that all you heard everyone will have to do with money. The only reason I’ve ever gotten involved in a case was over families fighting over money. It’s not the guardians you have to be aware of, it’s more family members. I’ll bet you ninety percent of all cases, people are not here, they won’t come in. Those are your 10 percenters that have a problem; they didn’t get what they wanted. I presume I am going to take a lot of heat for this and I don’t really care anymore. I’ve been doing this too long to care, the only person you folks should be thinking about when you change things is the ward. It’s their money, it’s their life, it’s their time. The family members don’t count. If you don’t like the guardian, get another one, find one that’s competent if you do not think (inaudible 2:19:26) it doesn’t bother anybody, we go on. Somebody needs to do it. It is what it is. The ward counts. Remember this… (2:19:37 speaker was interrupted.) 
Chief Justice Hardesty: I understand these are emotional issues, let the gentleman complete his comments. 
Jared Shafer: As Judge Voy said, if you make changes to the system, you’re going to cost money to the ward. It’s very expensive. Judge Steel, you want lawyers, ask Legal Services. I asked them twenty some years ago to represent the poor and indigent and they turned me down. I was a public guardian, you are a judge, maybe you can get help. You need help, that’s where you go, Legal Services they take federal money, probably State money, and definitely county money, so they take taxpayer’s money. So that’s where you should be looking for free legal services. The system isn’t like it was twenty or twenty-five years ago, lawyers are not volunteering, it’s too tough. Any questions, you guys can find me anywhere you want, if you can’t find me, ask Judge Voy, ask Elise Tyrell, ask someone who knows me. I will be glad to talk to you individually or as a group. Thanks for your time. Good luck with it. It will be fun to see how it comes out. 
Chief Justice Hardesty: Thank you Mr. Shafer. Is there anyone else? Yes, sir. 
Jeffrey Grinell:  Good afternoon everybody, my name is Jeffrey Grinell. I am a friend of one of the people that has a case in court, but I do not personally have a court case going right now. I am listening to this and I can see that there’s clearly two issues that are involved here. One, is the healthcare of the people and two, is the financial end, and they are treated like they are the same and they’re two different issues, and it’s creating all kinds of problems for families because of that. In most financial issues there’s a fiduciary duty that is needed by a professional towards that person. In this case there seems to be no fiduciary duty whatsoever. As a matter of fact, it seems like they can even take money from their wards to defend themselves in court. They are allowed to have an attorney defend them and charge the ward. That seems very odd to me and it goes against any kind of duty that that guardian might have to that person.  There is no licensure needed, as far as I know, to become a professional guardian and yet they have the duties of an attorney and charge the rates of an attorney with no oversight whatsoever that an attorney would have to have and no fiduciary duty towards their client whatsoever. Does that make any sense to anybody? Clearly, I can see person after person, after person that has a problem with this. And then once the funds are gone their only choice is to go pro per and try to defend themselves and I’ve seen the frustrations with some of the judges that are trying to deal with people who don’t understand what’s going on because they don’t have the sophistication to understand. It doesn’t make sense. This system is so far broken. There should be an attorney that represents the ward that is charged…they can charge the ward, but why should a guardian who has abused themself and put themselves in power in that situation, be able to have an attorney defend them or their LLC, which is a whole other matter, because then, they can’t even be sued by the people because their assets are protected. You create a whole system here that is designed to fail and that’s what’s going on time and time again. Families are having serious financial issues and these are families that had placed their finances in order, these are families that have trusts and the trusts aren’t even being looked after. Family members are not being told court dates are happening; they’re not at the accounting. There’s no penalty for this. None of this makes sense. And then the penalties that are in place through NRS are ridiculously low, to the point that they are a slap on the wrist. That is ridiculous. That is no oversight at all. $500 for major fine of not filing an accounting and not even let them know that their house is involved. $500? That’s ridiculous. 
Chief Justice Hardesty: Anything further Mr. Grinell?
Jeffrey Grinell: No. 
Chief Justice Hardesty: Okay, thank you very much. Does anyone else have any public comment? 
Rajka Camphiorni: My name is Rajka Camphiorni; I’ve been fighting this legal system since 2007, when my mother was in a nursing home. When I brought my family here from Croatia I knew that my mother was getting old and I need to protect her. To get a durable power of attorney so I could speak on her behalf because my mother was not educated. She was a 70 years old. She was a maid. She had no chance to go to school. Little did I know, when I report abuse to the nursing home, the nursing home retaliated against me and then they contacted public guardian, Kathleen Buchanan. Overnight she took my rights, due process of law.  My mother was abused after that, more, because she could not speak for herself, she did not understand English. They took my mother away from me, she died and when my mother past away a part of me died with her because I was there to protect her.  She was looking for my face, to see my face, every day I was there for my mother, every day but Kathleen Buchanan (inaudible 2:26:24) I have proof of showing all of that what she has done to me. All that the agency is there to protect. They are not doing their job. How long are we going to continue to pay for those agencies that they are not doing nothing but abusing seniors? The most vulnerable citizens. I think Kathleen Buchanan should not be sitting on this panel. Maybe you Justice you have a reason for this, I don’t know but she should not be sitting. I will show you all of the papers. I was not able to speak before the judge, to be a voice for my mother. How can you do everything that behind a closed door?  They did not (inaudible 2:27:04) public guardian. I read Nevada Revised Statute 159 and said this could not be happening. I guess it is happening because Kathleen Buchanan thinks she’s the god and she does exactly what she wants to do. Not to protect the guardian not the ward  but what is the best interest for her and I plea this to her before and all she would say to me is that she is sorry. Another person here is Julie Arnold. I do not think she should be sitting. If you want any documentation, I have a ton of information to show you. I am not just saying this to be judicious or to lie. To lie is the worst thing anyone can say. I cannot stand people that lie. To be truthful because the truth will always come out. You cannot lie. I do not think, this is my opinion, that Kathleen Buchanan…how can we change anything if she is sitting on this Commission, Justice. I will provide to you all the documentation that I have with Kathleen Buchanan. Everything was done behind closed doors. Lie and manipulation and I can prove that because I have a diary. I always write down the things that happened because sometimes you forget. I have documentation.  Thank you for letting me speak. I know every one of them is telling the truth because I have been through this and have contacted…this is not only happening in Nevada it is happening nationwide. I am still keeping in touch with all of them and it is heartbreaking these stories. These are true stories. I hope this new Commission I think the public guardians should be completely abolished they are not doing any justice to the citizens and the ward. Thank you Justice and thank you ladies and gentlemen. I am going to fight to my last breath. My mother is deceased now but I hope that this does not happen to anyone else because this is not America. I am not alone. I know what is right and what is wrong but I swear I will fight to my last breath so no one else will have to go through what I did, no one else. Because the hole in my heart will never heal (inaudible 2:29:49) my mother is dead. Thank you.
Chief Justice Hardesty: Thank you for your comments. Does anyone else wish to make any public comments today? That concludes the public comments.  
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